
How does Early Help support families with SEND?

• Early Help provides Early Intervention

• Can support parents with dealing with emotional and challenging issues via 
signposting/referrals

• Can ensure that the child's voice is heard – help express their wishes and 
feelings (with help from educational settings)

• Early Help can incorporate a whole family approach – provides support for 
siblings and the wider family to help address issues and break down barriers

• Early Help uses a multi-agency approach. It works alongside all agencies that 
are involved with the family whether it be school, health or external agencies

• It helps to identify objectives the family may have and offer ways to address 
them and action them to meet change and sustainability

To access Early Help, a Family Connect Form must be completed – approach 
your school or complete a self-referral. 



2

PLEASE CHECK YOUR EARLY HELP DISTRICT BY USING OUR POSTCODE CHECKER 

https://www.birmingham.gov.uk/downloads/download/3416/early_help_service_postcode_checker
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Kings Heath Parent Carer Support 
Group Tickets, Multiple Dates | 
Eventbrite

Cygnet Programme Birmingham -
Family HUB | Barnardo's 
(barnardos.org.uk)

Birmingham PHAB Camps 
(bhamphabcamps.org.uk)

Services | We Are Able CIC UK

https://www.eventbrite.co.uk/e/kings-heath-parent-carer-support-group-tickets-849273298297?aff=ebdsoporgprofile
https://www.eventbrite.co.uk/e/kings-heath-parent-carer-support-group-tickets-849273298297?aff=ebdsoporgprofile
https://www.eventbrite.co.uk/e/kings-heath-parent-carer-support-group-tickets-849273298297?aff=ebdsoporgprofile
https://www.barnardos.org.uk/get-support/services/cygnet-programme-birmingham-family-hub
https://www.barnardos.org.uk/get-support/services/cygnet-programme-birmingham-family-hub
https://www.barnardos.org.uk/get-support/services/cygnet-programme-birmingham-family-hub
https://www.barnardos.org.uk/get-support/services/cygnet-programme-birmingham-family-hub
https://www.bhamphabcamps.org.uk/www/home/index.shtml
https://www.bhamphabcamps.org.uk/www/home/index.shtml
https://www.weareablecic.org.uk/
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SEND Signposting for Families & Professionals

Pre-paid parenting course - “Understanding your child with additional needs” - 
use the access code “COMMUNITY” 

https://inourplace.heiapply.com/online-learning/
https://www.hallgreencommunities.org.uk/organisational-support/scz/
https://www.hallgreencommunities.org.uk/organisational-support/scz/
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SEND Signposting for Families & Professionals
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Home – ERIC – this helps families with toileting

Autism West Midlands

AWM have a helpline advisors will signpost and give information, advice and guidance to all adults, professionals, parents 
and carers.  AWM run free face-to-face SEND parent/carer sessions with SEND professionals and other SEND parents. An 
informal session (no diagnosis needed, but on the pathway would be beneficial so information makes sense) where parents 
can ask questions, gain information and be signposted to further support https://www.eventbrite.co.uk/o/autism-west-
midlands-4516901521

Birmingham Resilience, Educations and Wellbeing Service (BREWS)
ADHD specific - it is a group to support families living with ADHD (or on pathway), ran by women who have ADHD. They have 
free face-to-face and online groups happening in Sparkbrook and other wards across the city. CEO, Nora, was diagnosed at 
50 years old with three children, so she prides her service on her ability to empathize with mothers across the city. 

SEND Local Offer Website
There are a range of activities on offer across the city, please see here for more information: 
https://www.localofferbirmingham.co.uk/leisure/ 

ADHD/Autism Group at All Saints Youth Project
All Saints Youth Project in Kings Heath have lots of support available. They run Family Support Drop-In sessions, Non-
Violence Resistance Training, Teen Positive Parenting Programme, and an ADHD/Autism Support Group. Please see here to 
refer: https://www.allsaintsyouthproject.org.uk/asypreferralform or give Debbie/Ian a call to discuss this further: 0121 443 
1842. They’re an amazing, vital service with a fantastic environment and track record. We always recommend them to 
families in our locality every day and often get feedback from families saying how supportive, understanding and helpful 
they have been. You can also see a timetable here: https://www.allsaintsyouthproject.org.uk/family-support 

Midland Mencap 
They have a range of support available for families in Birmingham. 
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https://eric.org.uk/
https://eric.org.uk/
https://eric.org.uk/
https://www.eventbrite.co.uk/o/autism-west-midlands-4516901521
https://www.eventbrite.co.uk/o/autism-west-midlands-4516901521
https://www.eventbrite.co.uk/o/autism-west-midlands-4516901521
https://www.eventbrite.co.uk/o/autism-west-midlands-4516901521
https://www.eventbrite.co.uk/o/autism-west-midlands-4516901521
https://www.eventbrite.co.uk/o/autism-west-midlands-4516901521
https://www.eventbrite.co.uk/o/autism-west-midlands-4516901521
https://www.localofferbirmingham.co.uk/leisure/
https://www.allsaintsyouthproject.org.uk/asypreferralform
https://www.allsaintsyouthproject.org.uk/family-support
https://www.allsaintsyouthproject.org.uk/family-support
https://www.allsaintsyouthproject.org.uk/family-support
https://midlandmencap.org.uk/local-services/birmingham/
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Children’s Quarter, Parks4Play & others: 
The Children’s Quarter is a local organisation that is inclusive of all children and has information on local agencies that can 
offer activities for SEND families. They are based in Kings Heath. Please see their website for more information: 
https://childrensquarter.org/. Parks4Play is extremely popular across our locality, you can see their service here: 
https://parksforplay.org/ 

Art Therapies UK
A little more on this organisation can be found here, and families can self-refer here. 

Balsall Heath Children’s Action Team Support (CATs)
This small team have done fantastic work with children across our locality for many years. We have not made contact for a 
while due to the popularity of the Barnardo’s Autism Service but they cater for families and carers of children and 
vulnerable adults with disabilities. They used to host community activities, parental support and play. You can contact 
07889 930040, 0121 440 1007 or 07775 712788. You can also email: info@bhcats.org.uk. 

SEND SOCIALS
SEND Socials Birmingham provide social opportunities, activities and events for families of children with additional needs 
to participate in. They offer activities on evenings, weekends and during the school holidays for all the family. Their 
Facebook group is here, I strongly encourage SEND parents to join if they can: 
https://www.facebook.com/groups/472087749930348/?ref=share 

Autistic Girls Network
We are a small registered charity working to support, educate, and bring change. There are resources on here to help, and it 
will benefit you to take a different route through the site depending on the support you need. There are routes to learn 
about  autistic girls, gender diversity among autistic people, as well as routes to follow if you’re an autistic woman, a 
parent, friends and family, teachers and other professionals or employers.
Welcome to the | Autistic Girls Network

SEND Signposting for Families & Professionals

https://childrensquarter.org/
https://parksforplay.org/
https://www.artstherapiesuk.org.uk/therapy-for-children-and-young-people
https://www.artstherapiesuk.org.uk/referral-form
https://www.artstherapiesuk.org.uk/referral-form
https://www.artstherapiesuk.org.uk/referral-form
mailto:info@bhcats.org.uk
https://www.facebook.com/groups/472087749930348/?ref=share
https://autisticgirlsnetwork.org/


8

There is an organisation called Bring it on Brum! that offer activities during half-term holidays for free should you meet the 
eligibility requirements (your child must be in receipt of free school meals). You can take a look here to learn more about 
the SEND provision and here to see more on how families obtain their codes: https://www.bringitonbrum.co.uk/codes/ 

Birmingham Parent Carer Forum
Voluntary group of Birmingham parent/carers whose purpose is to become the bridge between services and families and a 
collective voice representing all members and all disabilities. You can get in touch with them via Facebook for ease, see 
more on their website: https://www.birminghampcf.org/ 

Resources for Autism
They have a small number of services running in Birmingham, informal meetings for parent/carers, clubs, etc: 
https://resourcesforautism.org.uk/parent-carer-support-drop-in/ 

SENDIASS
The Birmingham Special Educational Needs and Disability Information, Advice and Support Service (SENDIASS) offers 
impartial information, advice and support families with children and young people with special educational needs or 
disabilities. Here is a YouTube video that can explain the service further to families: 
https://www.youtube.com/watch?v=54R4cDbX6L8 To contact SENDIASS to ask questions: 0121 303 5004 (8:45am to 5pm, 
Monday to Friday), or email sendiass@birmingham.gov.uk. 

KIDS
Family Groups available across the city: “Our family groups are all about bringing parents, carers, and children together for 
fun, friendship, and shared adventures. It’s a chance to make memories and connect with others who understand your 
situation.” https://www.kids.org.uk/parent-family-support 

SENtre
A play and therapy centre specifically designed for children with SEND called SENtre: https://thesentre.co.uk/ 
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https://www.bringitonbrum.co.uk/send-provision/
https://www.bringitonbrum.co.uk/codes/
https://www.birminghampcf.org/
https://resourcesforautism.org.uk/parent-carer-support-drop-in/
https://resourcesforautism.org.uk/parent-carer-support-drop-in/
https://resourcesforautism.org.uk/parent-carer-support-drop-in/
https://resourcesforautism.org.uk/parent-carer-support-drop-in/
https://resourcesforautism.org.uk/parent-carer-support-drop-in/
https://resourcesforautism.org.uk/parent-carer-support-drop-in/
https://resourcesforautism.org.uk/parent-carer-support-drop-in/
https://resourcesforautism.org.uk/parent-carer-support-drop-in/
https://resourcesforautism.org.uk/parent-carer-support-drop-in/
https://www.youtube.com/watch?v=54R4cDbX6L8
mailto:sendiass@birmingham.gov.uk
https://www.kids.org.uk/parent-family-support
https://www.kids.org.uk/parent-family-support
https://www.kids.org.uk/parent-family-support
https://www.kids.org.uk/parent-family-support
https://www.kids.org.uk/parent-family-support
https://thesentre.co.uk/
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SENAID 
supports children and young people with SEND and their families. They provide tailored guidance, intervention services, 
and resources to help families navigate challenges, secure vital support, and ensure better outcomes for their children. 
Services that SENAID provide include emotional wellbeing support and advocacy. To refer a child, agencies can email
support@senaid.co.uk with consent from the family. Provide contact details and overview of concerns. Families can also 
self refer. Parents/carers/educators can call directly 07386219724. This number is also the helpline and can be contacted for 
any enquiries.

Beacon Family Service: Not all of their services run in Hall Green & Selly Oak, but the following ones do:
Project Salam - Support for refugee families in Birmingham and West Midlands (Syria, Afghanistan and Ukraine)
Working with professionals and directly with families, Beacon use play therapies like Theraplay to focus on the parent-child 
relationship, which can have a transformative impact on families’ sense of safety and wellbeing. If you have a family 
meeting this criteria, you can contact peppy@beaconservices.org.uk or phone 0121 270 0593 to discuss a referral for this 
support.

14-19 Supported Internship Programmew: 
This programme supports young people (TEENS) with SEND and/or an EHCP aiming to enter paid employment. They have 
had placements at Amazon and Royal Mail in the past!

Respite/Short Breaks Funding  - please be aware you need to see what applies to you in the links below

Birmingham Local Offer  - Direct Payments
Personal Budgets and Direct Payments - Local Offer Birmingham

Birmingham Children’s Trust – Information for Families & Carers  - Short Breaks, OT referrals, Home Support, Direct 
Payments and more
Document downloads - Information for families and carers | Birmingham Children's Trust

Scope – Have quite a bit of information about disability grants and does mention respite.
Disability grants | Disability charity Scope Uk

SEND Signposting for Families & Professionals

mailto:peppy@beaconservices.org.uk
https://www.localofferbirmingham.co.uk/money-matters/personal-budgets-and-direct-payments/
https://www.localofferbirmingham.co.uk/money-matters/personal-budgets-and-direct-payments/
https://www.localofferbirmingham.co.uk/money-matters/personal-budgets-and-direct-payments/
https://www.birminghamchildrenstrust.co.uk/downloads/4/information_for_families_and_carers
https://www.birminghamchildrenstrust.co.uk/downloads/4/information_for_families_and_carers
https://www.birminghamchildrenstrust.co.uk/downloads/4/information_for_families_and_carers
https://www.birminghamchildrenstrust.co.uk/downloads/4/information_for_families_and_carers
https://www.scope.org.uk/advice-and-support/finding-applying-funds-grants
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Thank you!

Questions?
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